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Presentation Design Services Enhancements

� New Hours of Operation

� Sunday 9:00 p.m. ET – Saturday 9:00 a.m. ET 
(Continuous Service)

� Turn Around Time

� Add additional staffing (domestic/offshore) 
to decrease the presentation design request turn time.

� Matthew Clontz recently joined the Presentation Design Services team as a Graphic Designer, specializing in 
advanced mapping, geocoding, and cartography.  He has a degree in English and attended the UNC at Charlotte, for 
his Masters in geography.   Matthew brings 10+ years of experience in GIS, and is an expert-level user in ARCMap, 
an industry-leading map-making technology from ESRI.  We are very excited to bring Matthew on board so we can 
extend and enhance our present map-making capabilities here in PDS. 

� Jennifer Gaska also recently joined the Presentation Design Services team Presentation Design Services team as a 
new Graphic Designer.  Jennifer who specializes in infographics, typography, layout, and advanced presentation 
graphics. She has a BFA degree in Graphic Design from the Rochester Institute of Technology and over 20 years of 
experience in design, advertising, and graphics. She is expert-level user in Adobe Creative Suites (Photoshop, 
Illustrator, and InDesign), as well as Microsoft Office. By bringing Jennifer on board, PDS is now able to expand 
our graphic design capabilities and offer the business lines we serve more options for displaying information in 
presentations, pitches, and other documents.

� Addition of 3 additional FTE’s to be hired within 30 days to 45 days

� Service/Procedures

� Instituted a Queue Manager system to ensure requests are being reviewed as they are submitted and “assigned” to 
the correct staff member.  

� Implemented procedures to notify customers if requests will be delayed and will not be completed by the requested 
day/time.

� Updating the Pitchbook to incorporate the Brand 2.0 colors.  To be “released” in June.



C O N F I D E N T I A L 

Charlotte
� Sahil Patel

� Ben Hosler (left the firm)

� Diek Minkhorst

� Gretchen M. Kaiser

� Patrick Muller

� Michael W. Parrish

� Godson Udeh

� Kevin Graves

� James C. Barker

� Emily Shu

� Charles Stoll

� Eric Nelson

� Travis Melvin
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IBCM Focus Group Attendees

San Francisco/LA
� Hannah Tomlin

� Jina Kim

� Cameron Parker

� Thomas Henry

� Amir Shenaq                                  
(now in Houston)

New York
� Benjamin Mathan

� Kate Miller

� John Zubak

� Gardner Smith

� Alicia Wnorowski                                  
(left the firm)

� Daniel Hong                                             
(left the firm)

Houston
� Ben May

� Rawley Vines

� Samit Patel


